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Professional Supervised Visitation and Exchange Provider List 
 

The professional supervised and exchange providers listed below have submitted their names to the Superior 
Court of California, County of Alameda for consideration for appointment by the court as a professional 

visitation and/or exchange supervisor.  Inclusion on this list only means these agencies and individuals have 
asserted they have complied with all training requirements for professional supervised visitation and exchange 

providers outlined in California Family Code, Section 3200.5 and California Rules of Court, Standard 5.20.  
Inclusion on this list does not constitute either an endorsement or a recommendation by the Superior Court of  

California, County of Alameda. 
 
 

A Bright Beginning Supervised Visitation – Theresa M Thurston   

Location: Oakland, CA  94605 

Email: abrightbeginningchildcare1@gmail.com   

Phone: (510) 717-6805 

Website: abrightbeginningchildcare.org  

Service Area: Alameda County 

Language: English 

Rate: 
$75.00 per hour for one child and one other party   $85.00 per hour for two children and one 
party $100.00 per hour for three or more children and one party $100.00 per cycle for all 
supervised exchanges. 

Provider Services: 
Supervised visitation͕ (off-site), safe exchanges (off-site), telephone/video 
monitoring 

 
 

AAA Kids Visitation- Brian Santos  

Location: 18000 Pioneer Blvd, Suite 202 Artesia CA 90701 

Email: AAAkidsvisitation@gmail.com  

Phone (949) 490-2904 

Service Area: Alameda County, Contra Costa County, Santa Clara County, San Francisco County 

Language: English, Spanish, Hindi, Punjabi, and Mandarin 

Sliding Scale: YES 

Rate: Intake fee $50, Hourly Fee $60, Minimum Number of Hours 2, and additional child charges $10 per child. 

Provider Services: Supervised Exchange, Telephone/Video Monitoring, Minor Transport, Pick-Up and Drop-Off  
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Allied Visitation – Iryna Iankovska 

Location: 1550 Springtown Blvd., Apt. 4F, Livermore, CA  94550 

Phone: 925-548-1857 

Email: info@alliedvisitation.com 

Website: alliedvisitation.com 

Service Area: Alameda, Contra Costa, San Francisco, Santa Calara, and Monterey 

Sliding Scale: Yes 

Rate:  Minimum of 2 hours 

Provider Services: Supervised Exchange, Telephone/Video Monitoring, supervised visitation  
 
 
 

Better Family Foundation/Children & Family Wellness Center - Tambra Robinson Mola 

Location: 8021 Idlewood Street, Oakland, CA 94605 

Phone: 510-543-6366 

Email: Betterfamilyfoundation@gmail.com 

Website: www.childrenfamilywellnesscenter.com; www.betterfamilyfoundation.org/home 

Service Area: Alameda County 

Hours: 7 Days a Week | 5:00 a.m. – 12:00 a.m. 

Language: English and other languages with an Interpreter (upon request) 

Sliding Scale: Yes 

Rate: 
Flexible payment plans (available upon request), and limited scholarships for families 
experiencing financial hardship. 

Provider Services: 
Supervised Visitation, Safe Kid Exchange, Stop & Drop, Wraparound, Life Coaching, Mental 
Health 

 
 
 

Blue Jeans Visitation – Downer Nichele 

Location: 815 Court Street, Unite 585, Martinez, CA  94553 

Phone: 510.316.9770 

Email: bluejeansvisitations@yahoo.com 

Service Area: Alameda County & Contra Costa County 

Language: English 

Rate: Intake fee $125, Hourly Fee $55, Minimum Number of Hours 2, and additional fees may vary i.e. miles to transport 

Provider Services: Supervised Exchange, Minor Transport, Pick-Up and Drop-Off & Supervised Visitation 
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Child 1st Supervised Visitations Agency  

Location: Off site 

Phone: 510.621.8589 

Email: eric.child1st@gmail.com 

Website: www.child1stsupervisedvisitations.com 

Hours: Sunday – Monday, 7AM-7PM 

Service Area: Alameda, Contra Costa, San Francisco, Solano, Napa & Sonoma Counties 

Language: English, Spanish, and Farsi 

Sliding Scale: No 

Rate: $80/hour  

Provider Services: Supervised visitation͕, telephone/video monitoring, and minor transport 

 
 
 

Destined for Greatness Consulting Services – JaDawn Bean, MSW 

Location: Bay Area 

Phone: 415.409.8750 

Email: DFGCSinfo@dfgconsulting.com  

Website: www.dfgconsulting.com 

Hours: Tuesday-Sunday 9AM-9PM 

Service Area: Alameda, Contra Costa, San Francisco, Santa Clara & Solano Counties 

Language: 

Sliding Scale: No, limited financial hardship slots available 

Provider Services: 
Professional supervised visitation, safe exchanges, Virtual visitation, supervised audio/video calls. 

Service provision for both. 
Provider Services: Professional supervised visitation/exchange 

 
 
 

Eagle Eye Supervised – Dimitrius Forakis 

Location: 535 Main Street, 2nd Floor, Suite 200, Martinez, CA  94553 

Phone: 925-305-6146 

Email: eagleeye24@eagleeyesupervisedvisitation.com 

Website: eagleeyesupervisedvisitation.com  

Service Area: Alameda, Contra Costa, San Francisco 

Sliding Scale: Yes 

Rate: Intake: $50 Minimum Number of Hours 2, in office: $70 & off-site $85 

Provider Services: Supervised Exchange, Telephone/Video Monitoring, supervised visitation and off-site   
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Safe Family Connections – Barbara Kelley 

Location: Walnut Creek 

Phone: 925-357-7994 

Email: barbra.kelleycoaching@gmail.com (preferred contact)  

Website: www.safefamilyconnections.com  

Service Area: Walnut Creek, Martinez, Pleasant Hill, Lafayette, Orinda, parts of Oakland, Danville, and San Ramon 

Sliding Scale: No 

Rate: $75 - $125 per hour 

Provider Services: 
Formerly a CASA volunteer working with foster care children; 21 years of experience as a visitation 
monitor; on-site and off-site visitation; in-person supervision, Zoom supervision; visitation reports 
included in fee.  

 
 
 

The Williams Connection – Shamyra Williams 

Location: East Bay 

Phone/Fax:   229-477-5938 

Email: info@the-williams-connection.com 

Website: https://www.the-williams-connection.com/ 

Sliding Scale: N/A at this time 

Rate: 
Supervised Visitation Services $60.00, Supervised Exchanges $40 d/o & p/u, Reports 
$45, Subpoena $500, Non-Emergency Cancellations $100.00 

Provider Services:   Supervised Visits, Supervised Exchanges, Family Reunification 

 
 
 

Terra Firma Diversion – Bertha R. Cuellar 

Location: 30086 Mission Blvd., Hayward, CA 94544 

Phone/ Fax: 510.675.9362 / 510.675.9468 

Email: bcuellar@terrafirmadiversion.com  

Service Area: ALL counties in the Greater Bay Area 

Languages: English & Spanish 

Sliding Scale: Yes 

Provider Services: 
Supervised visitation, supervised exchanges, batterers on site, off site and zoom visits.  
Supervised exchanges.  Court appearances. 
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Timon Supervised Visits Provider, LLC – Patricia Nunez 

Website: www.timonsvp.com 

Phone/ Fax: 707-234-7011 

Email: timon.svp.napa@gmail.com  

Service Area: Napa, Solano, Sonoma, Alameda and Contra Costa Counties. 

Languages: English & Spanish 

Sliding Scale: Yes 

Rate: $80-$100 (case by case). $50 for intake/orientation. 

Provider Services: On site, off site and zoom visits, Supervised exchanges, Court appearances. 

 
 
 

Together Time Bay Area – Sally Fraser 

Website: www.togethertimebayarea.com  

Phone/ Fax: 510-295-8041 

Email: sally@togethertimebayarea.com  

Service Area: 
Alameda and Contra Costa County, Santa Clara County, San Francisco County, San 
Mateo and Marin 

Languages: English  

Sliding Scale: No 

Rate: 
$120.00 Intake Fee, $120 Hourly Fee, Minimum 2 hours, additional charges for report 
writing and some travel 

Provider Services: 
Telephone/Video Monitoring, Overnight Visits, Supervised Visitation, Court 
appearances 
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Unfold Psychology – Richard Austin Heafev, Psy.D. 

Website: www.unfoldpsychology.com  

Phone/ Fax: 650-993-9321 

Email: careteam@unfoldpsyhchology.com  

Service Area: Corte Madera, San Francisco, San Jose, and Oakland. 

Languages: English and Spanish 

Sliding Scale: No sliding scale 

Rate: 

• Intake / Orientation Fee: $1050 per parent (one-time fee, including screening 
and safety assessment). 

• Hourly Rate (On-site): $425 per hour (1-hour minimum, billed in 15-minute 
increments). 

• Hourly Rate (Off-site): $660 per hour, billed in 10-minute increments. (110) 
incriminations of plus travel time at the hourly rate. 

• Written Summaries / Court Reports: $450/hour per report, 
• Court Appearance / Testimony: $1,500 per half-day (4 hours) or $3,000 per full 

day, plus travel. 
• Missed / Cancelled Visits: Full charge if less than 48 hours’ notice. 

 

Provider Services: 
On-Site Supervised Visits; Off-Site Supervised Visits; Virtual Supervised Visits; Monitored 

Exchanges; Observation & Documentation; Safety & Compliance; Therapeutic 
Supervised Visits; Parent Coaching; Reunification Support 

 

http://www.unfoldpsychology.com/
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