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RFP Title: Time Clock Management System

RFP Number: SC 1801.2022.2

KEY INFORMATION SUMMARY SHEET

Request for Proposal

IT — Superior Court of California, County of Alameda — Time
Clock Management System

RFP Number:

SC 1801.2022.2

RFP Issue Date:

October 11, 2022

RFP lIssuing Office:

Finance and Facilities Division

Procurement Contact:

e-mail:

Superior Court of California, County of Alameda
Finance and Facilities Division

Attention: Procurement — Eddie Sanchez

RFP SC 1801.2022.2

1225 Fallon Street, Room 210

Oakland, CA 94612
bidquestions@alameda.courts.ca.gov

Proposals are to be sent to:

bidquestions@alameda.courts.ca.gov

Timeline for this RFP

Pre-Proposal Conference:

AMENDED 10/18/2022, refer to Addendum Memo No.2 for
additional information
October 25, 2022 at 1:00 PM PDT

https://alameda-courts-ca-

gov.zoomgov.com/j/1616041446?pwd=SDJwMmI1lbnRHWDd
2eEZNUmxmUTI13Zz09

Deadline for Questions:

November 1, 2022

Questions and Answers
Posted (estimate only):

November 9, 2022

Proposal Due (Closing)
Date and Time:

December 8, 2022 by 3:00 PM PST

Interview and
Demonstration Dates
(estimate only):

December 14 — 16, 2022

Evaluation of Proposals
(estimate only):

December 9 — 30, 2022

Public Opening of Cost
Portion of Proposals:

January 5, 2023 at 1:00 PM PST (insert zoom link)

https://alameda-courts-ca-
gov.zoomgov.com/j/1605800882?pwd=MDBNZzMvNExpdF
ZrO3B6MSIKNWNzQT09

Notice of Intent to Award
(estimate only):

January 17, 2023
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Negotiations and Execution
of Contract (estimate only):

January 17 — 30, 2023

Contract Duration:

March 1, 2023 through February 28, 2027

RFP Attachments

Appendix 1: Requirements

Prospective Bidder must complete Appendix 1 and submit with
proposal.

Attachment 1:
Administrative Rules
Governing RFPs (IT Goods
and Services)

These rules govern this solicitation.

Attachment 2: Terms and
Conditions

AMENDED 10/13/2022, refer to Addendum Memo No.1 for
additional information

On this form, if exceptions are identified, proposers must submit
(i) a redlined version of Attachment 2 — Agreement Terms and
Conditions and Supplemental Terms and Conditions that clearly
track proposed changes to this attachment, (ii) written
documentation to substantiate each such proposed change and (iii)
written explanation to indicate how each proposed change will
benefit the Court. If selected, the person or entity submitting a
proposal (the “Prospective Bidder”) must sign Acceptance of
Terms and Conditions form (Attachment 3): this Court Standard
Form agreement (the “Terms and Conditions™).

Attachment 3: Prospective
Bidder’s Acceptance of
Terms and Conditions

On this form, the Prospective Bidder must indicate acceptance of
the Terms and Conditions or identify exceptions to the Terms and
Conditions. If selected, the person or entity submitting a proposal
must sign the form.

If exceptions are identified, the Prospective Bidder must also
submit (i) a red-lined version of the Standard Terms and
Conditions that implements all proposed changes, and (ii) a
written explanation or rationale for each exception and/or
proposed change.

Note: A material exception may render a proposal non-
responsive.

Attachment 4: General
Certifications Form

The Prospective Bidder must complete the General Certifications
Form and submit the completed form with its proposal.

Attachment 5: Small
Business Declaration

The Prospective Bidder must complete this form only if it wishes
to claim the small business preference associated with this
solicitation.
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Attachment 6: Payee Data
Record Form

This form contains information the Court requires in order to
process payments and must be submitted with the proposal.

Attachment 7: Unruh and
FEHA Certification

The Prospective Bidder must complete the Unruh Civil Rights Act
and California Fair Employment and Housing Act Certification.
Only for solicitations of $100,000 or more

Attachment 8: Bidder

This form should be completed and submitted with proposal if

Declaration vendor is declaring DVBE participation.

Attachment 9: This form should be completed and submitted with proposal if
DVBE Declaration vendor is declaring DVBE participation.

Attachment 10: The Prospective Bidder must complete the Darfur Contracting Act

Darfur Contracting Act
Certification

Certification and submit the completed certification with its
proposal.

Attachment 11: Question
and Answer Form

Prospective Bidder must use the attached form to submit any
questions.

Attachment 12: Contact
Sheet

Prospective Bidder must complete the contact information and
submit with proposal.

Attachment 13: Reference
Check Form

Prospective Bidder must complete the Reference Check Form
information and submit with proposal.

Attachment 14: Cost
Proposal Template

Prospective Bidder must propose the cost using the Cost Proposal
Template.

Attachment 15: Check List

RFP Checklist.
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1.0

BACKGROUND INFORMATION

11

1.2

13

The Superior Court of California, County of Alameda (“Court”) invites qualified
vendors to submit responses to its Request for Proposal (RFP) to furnish a
Timekeeping and Attendance Solution, with ongoing support and maintenance for
the Court. The purpose of this request is to solicit a web-based time clock
management system (TCMS), that includes Time Clock Devices (TCDs),
schedule management and maintenance services, integrations services,
subscription services, and optional services (the “Solution”) that is compatible
and integrable with the Court’s existing payroll system (Workday) while utilizing
the current employee ID badge system (AMAG).

Project Goals

The Court’s intent is to implement a standardized and automated TCMS in order
to:

A. Accurately capture time entries for hourly employees
B. Eliminate the process of manual time entry by employees
C. Ensure proper compensation of overtime hours

Contractors responding to this RFP should propose all services and associated
costs to deliver a fully operational program to meet the needs of the Court.

Contractor will provide the requested goods and services at the locations listed
below (“Court Locations™):

Court Locations Est. Number of Time Clock Devices
Rene C. Davidson Courthouse
1225 Fallon St. 14

Oakland, CA 94612

Wiley W. Manuel Courthouse
661 Washington St. 12
Oakland, CA 94607
Administration Building
1221 Oak St. 7
Oakland, CA 94612
Berkeley Courthouse
2120 Martin Luther King Jr. Way 3
Berkeley, CA 94704

George E. McDonald Hall of Justice
2233 Shoreline Dr. 3
Alameda, CA 94501
Fremont Hall of Justice
39439 Paseo Padre Parkway 7
Fremont, CA 94538
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Hayward Hall of Justice
24405 Amador St. 15
Hayward, CA 94544

East County Hall of Justice
5151 Gleason Drive 13
Dublin, CA 94568
Juvenile Justice Center
2500 Fairmont Drive, Suite C3013 4
San Leandro, CA 94578

John George Psychiatric Pavilion
2060 Fairmont Drive 2
San Leandro, CA 94578

AMENDED 10/13/2022, refer to Addendum Memo No.1 for additional information
1.4 Labor Compliance

A. Prevailing Wage. The Contractor and all Subcontractors under the Contractor
shall pay all workers on Work performed pursuant to this Contract not less
than the general prevailing rate of per diem wages and the general prevailing
rate for holiday and overtime work as determined by the Director of the
Department of Industrial Relations, State of California, for the type of work
performed and the locality in which the work is to be performed, pursuant to
sections 1770 et seq. of the California Labor Code. Copies of the general
prevailing rates of per diem wages for each craft, classification, or type of
worker needed to execute the Contract, as determined by Director of the State
of California Department of Industrial Relations, are on file at the Judicial
Council’s principal office. Prevailing wage rates are also available from the
Court or on the internet at (http://www. dir.ca.gov).

B. Prevailing Wage Compliance Monitoring. The Project is subject to
compliance monitoring and enforcement by the Department of Industrial
Relations. Contractor shall post job site notices, as prescribed by regulation.
Contractor shall comply with all requirements of Labor Code section 1771.4,
except the requirements that are exempted by the Labor Commissioner for the
Project.

C. Contractor Registration. Contractor shall comply with the registration and
compliance monitoring provisions of Labor Code section 1771.4, including
furnishing its certified payroll records (“CPR(s)”) to the Labor Commissioner
of California and complying with any applicable enforcement by the
Department of Industrial Relations (“DIR”). Labor Code section 1771.1(a)
states the following:
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2.0

“A contractor or subcontractor shall not be qualified to bid on, be listed in
a bid proposal, subject to the requirements of Section 4104 of the Public
Contract Code, or engage in the performance of any contract for public
work, as defined in this chapter, unless currently registered and qualified
to perform public work pursuant to Section 1725.5. It is not a violation of
this section for an unregistered contractor to submit a bid that is authorized
by Section 7029.1 of the Business and Professions Code or by Section
10164 or 20103.5 of the Public Contract Code, provided the contractor is
registered to perform public work pursuant to Section 1725.5 at the time
the contract is awarded.”

SCOPE OF WORK

The Superior Court of California, County of Alameda (“Court”) is issuing this RFP in
order to obtain a web-based time clock management system (TCMS), that includes Time
Clock Devices (TCDs), schedule management and maintenance services, integration
services, subscription services, and optional services (the “Solution”) to integrate with the
Court’s existing Personnel System Workday Timekeeping system.

The proposals shall include flexible methods of recording and tracking time and
attendance to provide for automated time reporting for its approximate 700 employees in
multiple court locations throughout the County of Alameda. The Court estimates 80 time
clock devices (TCDs) to be installed within the various court locations. The exact total
number of TCD’s shall be determined during the planning phase of the project and may
differ from what is requested in the RFP.

Cost Proposals (Attachment 14, Cost Proposal Template) should include separate
pricing for license(s), training, maintenance support, hardware, installation and other
costs. In addition, Prospective Bidders should provide alternative pricing for purchase
versus lease unit cost pricing per TCD.

2.1 General Requirements

A. Time Entry — Data collection methods should include, biometric/keypad devices,
and employee ID badging entry.

B. Software Updates — Software updates must be available as part the Maintenance
Contract.

C. Identification of Court staffing resources needed for the project.

2.2 Responsibilities and Tasks

2.2.1 High-Level Requirements
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The Prospective Bidder shall furnish the following goods and services, as
specified in compliance with the requirements in Section 2 and Appendix 1 (For
reference, Appendix 1 includes approximate quantities):

A.

B.

Biometric TCDs (estimate 80 clocks + additional units as needed);
TCD installation;
TCMS configuration and implementation;

Cloud-based Software as a Service (SaaS) furnishing workforce
schedule management and maintenance for 700 Court employees, plus
storage and transfer of time and absence data to the Court’s Workday
timekeeping system;

Any additional accessories necessary for time clock and proximity
card to operate, for example to furnish a wafer/sticker/chip that will
allow existing Court ID cards, which are without any chip, to utilize
proximity scanning;

In-person, role-based training and materials for 700 Court staff
members including the following topics: registration, scheduling, and
approval processes for timekeepers and supervisors, administrator
training, and end-user train-the-trainer training.

I Number and type of training sessions will vary by Court
location.

ii. Training materials shall be tailored to reflect Court
configurations.

iii. End-user train-the-trainer materials shall be furnished to
Court Training Resource(s);

iv. Contractors to discuss other training aids and web-based
training offered, indicating which is part of the base
offering.

Annual Maintenance support as described in Section 2.2.6, including
TCD maintenance, technical support, and hosting services.

. Contractor shall provision a test environment including at least two

test TCDs for the Contract period of performance.

2.2.2 Implementation Requirements
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A. Implementation Requirements

Vi.

Vii.

viil.

Contractor shall schedule and hold a kickoff meeting within
30 Days of contract execution. At the kickoff, the
Contractor shall furnish an updated Project Schedule
describing the activities for the Contractor, the Court, and
any third parties for fully transitioning to the Contractor’s
Solution.

Prior to commencing Solution configuration, Contractor
shall document the Court’s requirements sufficient for:

1. The Court to confirm its requirements and
business rules prior to implementation, and also
sufficient,

2. to verify the TCMS configuration has been
correctly implemented.

Contractor shall demonstrate and document its completed
test results verifying the implementation.

Contractor shall designate a Project Manager to coordinate,
manage, perform, troubleshoot and triage project
management, resources, requirements, testing and training
issues.

Contractor shall maintain an issue log identifying
implementation issues, their status, and resolution.

Contractor shall support the employee change management
and employee registration, including on-site facility visits,
as requested by the Contractor to support implementation.

Contractor shall furnish at least five (5) days’ advance
notice of equipment installation to the Court point of
contact, as directed by the Court reward.

Contractor shall install TCDs in the locations specified by
the Court.

Prospective Bidder shall describe its approach to
performing testing and ensuring the Solution is current with
Workday.

B. Approval to Deploy to Production
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Contractor shall only deploy to production upon written
acceptance by the Court that the TCMS release is ready for
production deployment.

Production deployment shall only be performed when the
following are true, unless otherwise exempted by the Court
in writing:

1. Training documentation and all training sessions
have been completed and delivered for Court
employees, trainers, and supervisors;

2. Operations manual shall be completed and
delivered;

3. Any other documentation that shall be
completed and delivered per the Court’s specific
requirements;

4. TCDs shall be fully installed; and

5. Registration shall be completed, appropriate to
the TCD and the Court to include badge 1D
where applicable.

6. Timekeeping Terminal application shall be able
to utilize the Court’s employee badge card (HID
ProxCard I1). 1326 ProxCard 1I® Clamshell
Card - Proximity Access Control - HID Global

C. “Post-deployment settling in period” means a period not less than two
(2) pay periods after a production go-live during which the Contractor

shall:

11

Provide hypercare-support for any deployment issues or
training gaps, where hypercare-support means focused on-
site or virtual support and quick turnaround for the
deployment and training issues. Prospective Bidders shall
describe what they anticipate may be required to fully
supply hyper-support after a production deployment.

Document, perform, test, and deploy configuration changes

in response to implementation errors and any
implementation requirements overlooked by the Court;
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12

2.2.3

D.

iii. Provide on-site resources to coordinate, troubleshoot and
resolve issues encountered in post deployment period; and

Iv. Update documentation and any procedures.

The “Post-deployment settling in period” shall be considered complete
when the following conditions are true:

i The Court executes two (2) pay periods in Workday using
TCMS data without any issues;

ii. The Court accepts the final version of the training material
representing the as-implemented TCMS;

iii. The Court accepts the final version of the operations
manual documenting the as-implemented TCMS;

V. All significant issues, as identified by the Court, are
resolved to the Court’s satisfaction; and

V. Written acceptance from the Court’s Project Manager that
the Post-deployment settling in period is complete.
Attachment 1, Acceptance Form, in the Court’s Standard
Agreement (Attachment 2) must be completed and signed.

In the event a significant issue, as identified by the Court, is identified
prior to or during the “Post-deployment settling in period,” the Post-
deployment settling in period shall re-start upon deployment of the fix
to the issue, unless otherwise accepted in writing by the Court.

Contractor-Supplied Hardware, Software, and Materials

A

The TCMS SaaS cloud application shall be accessible from various
client devices through a thin client interface such as a Web browser
(e.g., Web-based email) or a program interface.

. The Court shall be permitted limited user-specific application

configuration settings.

The Contractor is responsible for the acquisition and operation of all
hardware, software and network support related to the services being
provided and shall keep all software current.

All Upgrades and regulatory updates shall be provided at no additional
cost Contractor shall provide and maintain the privacy, security, and
integrity of SaaS services, supplemental software installations, and
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complimentary hardware devices (Time Card Devices), and ensure
appropriate protections are in place from Cybersecurity events,
including a timely mitigation of any identified, disclosed, or
undisclosed vulnerabilities. .

By responding to this RFP and accepting a Contract award, the
Contractor specifically agrees that for any software, hardware or
hosting service that it proposes for use by the Court in response to this
RFP, the Court will have the right to purchase from another source,
instead of from the selected Bidder.

The Court requires that the Prospective Bidder separately price all
goods and services.

The Court also requires that the Contractor provide fully functional,
generally available software and multiple-user licenses for purchase as
needed throughout the life of the Contract.

The Contractor shall install and provide all documentation for the
software furnished under the Contract.

All licenses and subscriptions shall be held by the Court.

2.2.4 Required Project Policies, Guidelines and Methodologies

The Contractor shall be required to comply with all applicable laws, regulations,
policies, standards and guidelines affecting Information Technology projects,
which may be created or changed periodically.

It is the responsibility of the Contractor to ensure adherence and to remain abreast
of new or revised laws, regulations, policies, standards and guidelines affecting
project execution.

2.2.5 Product Requirements

The Contractor shall meet the following product requirements, as specified in this

section:

A. Prospective Bidder shall be authorized to furnish the proposed goods

and services. Prospective Bidders proposing to resell services of
another entity must be authorized by such other entity.

. No international processing for Court Data: Prospective Bidders are

advised that any processing or storage of data outside of the
continental U.S. is prohibited.
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C.

Any contract award is contingent on the Court’s agreement, during the
proposal evaluation process, to any applicable terms of use and any
other agreement submitted under Attachment 2. Such agreed upon
terms of use shall apply consistently across services ordered under the
Contract.

The Contractor shall not establish any auto-renewal of services beyond
the period identified in the Contract.

In addition to any notices of renewal sent to the Court, Contractors
shall email notices of renewal to the e-mail address designated by the
Contract Project Manager.

2.2.6 Maintenance and Support

Maintenance and support, and Contractor’s ongoing maintenance and support
obligations, are defined as follows:

A

B.

Maintenance commences at the first move into production.

Subscription service billing for such maintenance and support shall
commence per Court’s acceptance of a production implementation as
described in Section 2.2.2.

The Contractor shall keep the Court specific configuration current and
updated with the Workday updates and releases.

Support shall be provided for superseded releases and back releases
still in use by the Court.

The following services shall be provided for the current version,
commencing upon the first move to production:

i Error Correction. Upon notice by the Court of a problem
with the Software (which problem can be verified),
reasonable efforts to correct or provide a working solution
for the problem.

ii. Material Defects. Contractor shall notify the Court of any
material errors or defects in the Deliverables known or
made known to Contractor from any source during the life
of the Contract that could cause the production of
inaccurate or otherwise materially incorrect results. The
Contractor shall initiate actions as may be commercially
necessary or proper to effect corrections of any such errors
or defects.
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Updates. Contractor will provide to the Court at no
additional charge all new releases and bug fixes
(collectively referred to as “Updates”) for any software
Deliverable developed or published by the Contractor and
made available to its other customers.

All Upgrades and regulatory updates shall be provided at
no additional cost to the Court.

F. Operations tasks

Virus scans
Activity reporting
Database maintenance

Periodic Court configuration changes as requested via the
Contractor’s service request/ticketing procedures. These
configuration changes shall be completed in accordance
with the request’s service priority designated by the Court
at the time the service request is placed.

G. The Contractor shall keep the specific configuration current and
updated in accordance with Workday updates and releases.

H. Hardware maintenance and support

15

The Contractor shall service the TCDs and any associated
component parts necessary for TCD function.

The Contractor shall maintain sufficient in-stock
replacement parts to support the Court’s requirements and
service levels.

In the event of a malfunction or damage to the TCD or
associated component parts:

1. The Contractor shall provide assistance to
restore the TCD operation, including the
synchronization of time data;

2. The Court will report the issue via the

Contractor’s technical support service
request/ticketing procedures.
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3. The Court will package faulty equipment and
send to the Contractor and will install any spare
or replacement equipment as necessary to
reinstate TCD functioning.

4. The Contractor shall provide repaired or
replacement TCD or components within three
(3) calendar days of notification by the Court.
The Contractor shall not wait to receive returned
equipment before shipping the replacement
items specified in the service request.
Contractor shall provide 2- 3 spare TCDs to be
held in the Court’s OIT division.

5. Prospective Bidders to describe
recommendations for the Court to keep spare
TCD equipment up to date with any patching or
firmware.

V. All TCD repairs and replacements of the unit as a whole or
parts including priority shipping/handling both ways shall
be furnished as part of the annual maintenance support at
no additional cost to the State.

2.2.6.1 Technical Support

Service Level Requirements

A. Service Level Definitions:

i. “Level 1 support” means qualifying and logging all
Technical support incidents, answering technical inquiries
via telephone support and email regarding the work and
performing limited diagnostic services.

ii. “Level 2 support” means, with the use of technical support
specialists:

1. Performing defect isolation, defect replication
and interoperability testing;

2. Performing remote diagnostic services and on-
site troubleshooting, if required;

3. ldentifying the source of defects;
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4. Developing a reproducible test case for any
defect and documenting the details of such
defect for escalation to level 3 support; and

5. Developing and implementing workarounds
where reasonably possible.

iii. “Level 3 support” means, with the use of backup
engineering and technical support staff, isolating defects
and developing defect corrections including, without
limitation, Upgrades.

iv. “Reporting Date” means the date that the court reports the
defect as issue.

V. “Resolution period” means the period of the time elapsed
from contractor’s receipt of a report of a defect until the
time such defect is resolved and normal production
functionality has been achieved, excluding any time of the
court to perform acceptance testing on the applicable defect

correction.

Vi. “Severity Level” means the actual impact of a defect on a
user’s operational environment as further described in the
table below.

vii.  “Standard M&S Hours” means 7:00 a.m. to 7:00 p.m.

Pacific Time on the Court’s business days.

viii.  “Technical Support Incident” means a single, indivisible
problem reported or technical inquiry made regarding the
Deliverable, Services, Licensed Software or any other part
of the work, including without limitation user questions or
defect reports. A Technical Support Incident is only closed
when mutually agreed by the parties.

B. Services: Contractor shall agree to provide the maintenance, support
services and service levels as set forth in this section for all the work
provided under the Agreement.

C. TCMS Availability. Contractor shall ensure that TCMS is fully
available for users 24/7 and 365 and functioning not less than 95% of
the day.

D. Normal Service Calls. For Service Calls placed during the hours of
7:00 a.m.to 7:00 p.m., Monday through Friday, Contractor shall
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provide a one (2) hour maximum response time to any calls received
from Court. The maximum response time shall be defined as from the
time the Court contacts Contractor to the time the Court receives a call
back from the Contractor to discuss regarding the service request.

E. Response Time. Contractor shall respond to the Court within four (4)
hours after the Court reports a Technical Support Incident (such hours
all occurring during standard M&S Hours) to Contractor or within the
applicable Response Periods, whichever is shorter

F. Call Back Response Time. Contractor will complete all call backs

within two (2) hours of initial contact by the Court.

G. Services and Monthly Support Case Report. Contractor shall (i)

Provide the Court with Level 1 support, Level 2 support and Level 3
support, and (ii) deliver to the Court project manager a monthly report
summarizing Technical Support Incidents opened, continuing, or
closed during the preceding calendar month. Without limiting the
foregoing, Contractor shall respond to and resolve all defects in
accordance with the Severity Levels determined by the Court for each
defect and the table set forth below.

Severity
Level

Description

Resolution
Hours

Response
Period

Resolution Period

Severity
Level 1

I A Severity Level 1 Defect exists if:

(i) a critical component of a service,
Deliverable, Licensed Software or other
item of Work has stopped, or is so
severely impacted that the Work or
component cannot reasonably continue
to operate, or the Court or user is
prevented from using TCD and there is
no Workaround available for the
foregoing; or

(ii) data is corrupted, or data integrity
issues related to security or
confidentiality leads to noncompliance
with legal requirements or regulations.

24 hours per
day,
7 days per
week

Immediate

1 hour

Severity
Level 2

I A Severity Level 2 Defect exists if:

(i) a critical component of a service,
Deliverable, Licensed Software, or other
item of Work is unavailable or will not
work but a Workaround is available; or

(i) a noncritical component of a service,
Deliverable, Licensed Software or other
item of Work is unavailable or will not
work and there is ho Workaround.

Standard M&S
Hours

1 hour

2 hours

18
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Severity I A Severity Level 3 Defect exists if the Standard M&S 2 8 hours
Level 3 noncritical component result is not as Hours hours
expected but a Workaround for the item
of Work is available and there is no
significant impact to the end user.

Severity I All Defects other than Severity Level 1 Standard M&S 4 1
Level 4 Defects, Severity Level 2 Defects and Hours hours business
Severity Level 3 Defects (e.g., minor or day
cosmetic Defects). Workarounds are
available.
2.2.6.2 Backup

The Contractor shall:
A. Perform backups of the Court’s data on regular basis.

B. Court’s data shall be available on demand for the duration of the
Contract.

C. Perform backups for all application and configuration data as
necessary to restore the application to full operability.

3.0 PAYMENT INFORMATION

3.1  After the Court has accepted Services and/or Work Product, Contractor will send
one (1) original correct, itemized invoice for the accepted Services and/or Work
Product to “Accounts Payable” at the address shown below. Invoices shall reference
the Agreement and Purchase Order Number(s) as applicable.

Superior Court of California, County of Alameda
Finance Division/Accounts Payable
1225 Fallon Street, Room 210
Oakland, CA 94612

or
accountspayable@alameda.courts.ca.gov

3.2 The Court will process for payment invoices within thirty (30) days of receipt and
and approval by the Court’s project Manager. All invoices must reference
Contractor’s purchase order number which will be provided by the Court.

3.3 Court will not pay or reimburse Contractor, or their employees, for travel, or any
other related expenses that are requested or required in this RFP.

3.4  Any work that is performed for the Court outside the scope of the Agreement,
must be invoiced separately and reference a purchase order that is not associated
with this Agreement.
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3.5

3.6

3.7

Vendor must provide written notice to the Court of the specific excess charge and
obtain the Court’s consent prior to performing any additional service that would
incur an excess charge.

Each monthly billing statement should contain the latest contact phone number to
correct or update billing information.

Payment terms will be specified in the contract document that will be executed as
a result of an award made under this RFP, however, prospective Contractors are
hereby advised that the Court payments are made by the State of California, and
the State does not make any advance payment for services. Payment by the State
is normally made based upon completion of tasks as provided for in the
agreement between the Court and the selected Contractor.

PRE-PROPOSAL CONFERENCE

4.1

4.2

A pre-proposal conference will be held at the date, time and location indicated on
the RFP timeline.

Attendance at the pre-proposal conference is optional. Prospective Bidders are
strongly encouraged to attend in order to facilitate better preparation of proposals.

SUBMISSIONS OF PROPOSALS

5.1

5.2

5.3

The Court may conduct interviews with Prospective Bidders to clarify aspects set
forth in their proposals or to assist in finalizing the ranking of top-ranked proposals.
The interview process may require a demonstration. The interview may also
require a demonstration of equivalence if a brand name is included in the
specifications. The interviews may be conducted via Zoom or by phone. The Court
will notify eligible Prospective Bidders regarding interview arrangements.

Proposals should provide straightforward, concise information that satisfies
the requirements of the “Proposal Contents” section below. Expensive
bindings, color displays, and the like are not necessary or desired. Emphasis
should be placed on conformity to the RFP’s instructions and requirements,
and completeness and clarity of content.

The Prospective Bidder must submit its proposal in two separate emails, the
Technical Proposal and the cost portion by the date and time listed on the
coversheet of this RFP.

A. The proposals must be emailed to bidquestions@alameda.courts.ca.gov. The
subject line of the email must include the RFP title and number.
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B. The proposal must be signed by an authorized representative of the Prospective
Bidder.

5.4  Late proposals will not be accepted.
6.0 QUESTIONS

6.1 Interested parties may submit a request for clarifications, modifications, or
questions to the Court using the Question and Answer Form, provided in
Attachment 11. Requests shall be submitted via email to
bidguestions@alameda.courts.ca.gov no later than the date specified in the
RFP timeline. Please indicate the RFP number and title in the subject line of
the email. Contact with the Court shall be made only through the email
address.

6.2  The Court will not accept telephone calls related to the RFP. All
communications must be made with the Question and Answer Form.

7.0 PROPOSAL CONTENTS

Prospective Bidder must complete Appendix 1, Requirements, and submit with the
Technical Proposal.

Provide no pricing information in the Technical Proposal. Include pricing information
only in the Cost Proposal.

7.1 Technical Proposal

In addition to the instructions below, Prospective Bidder’s Technical Proposal shall
reference the organization and numbering of Sections in the RFP (e.g., “Section 2.2.1
Response...; Section 2.2.2 Response...,”). All pages of the Technical Proposal shall be
consecutively numbered from beginning (Page 1) to end (Page “x™).

The following information must be included in the Technical portion of the proposal. A
proposal lacking any of the following information may be deemed non-responsive.

A. Title Page and Table of Contents
The Technical Proposal should begin with a Title Page bearing the name and
address of the Prospective Bidder and the name and number of this RFP. A
Table of Contents shall follow the Title Page for the Technical Proposal,
organized by sections, subsections, and page number.

B. Executive Summary
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The Prospective Bidder shall condense and highlight the contents of the
Technical Proposal in a separate section titled “Executive Summary”.

In addition, the Summary shall indicate whether the Prospective Bidder is the
subsidiary of another entity, and if so, whether all information submitted by the
Prospective Bidder pertains exclusively to the Prospective Bidder. If not, the
subsidiary Prospective Bidder shall include a guarantee of performance from
its parent organization as part of its Executive Summary.

The Executive Summary shall also identify any exceptions the Prospective
Bidder has taken to the requirements of the RFP, the Terms and Conditions
(Attachment 2), or any other exhibits or attachments. Acceptance or rejection
of exceptions is within the sole discretion of the Court. Exceptions to terms and
conditions, including requirements, may deem a proposal non-responsive at the
sole discretion of the Court.

. Prospective Bidder Technical Response to RFP Requirements and Proposed

Work Plan

i The Prospective Bidder shall address each RFP
requirement (Section 2) in its Technical Proposal with a
cross reference to the requirement and describe how its
proposed goods and services, including the goods and
services of any proposed subcontractor(s), will meet or
exceed the requirement(s). If the Court is seeking
Prospective Bidder agreement to any requirement(s), the
Prospective Bidder shall state its agreement or
disagreement. Any paragraph in the Technical Proposal
that responds to an RFP requirement shall include an
explanation of how the work will be performed. The
response shall address each requirement in Section 2 in
order and shall contain a cross reference to the requirement.
Include a description of the elements of hypercare-support
the Prospective Bidder plans to provide after production
deployment.

ii. Any exception to a requirement, term or condition may
result in having the Proposal deemed non-responsive at the
sole discretion of the Court.

iii. Detailed Work Plan and Work Schedule: Explain in full
detail, how the Contractor will meet the needs of the Court
detailed in Section 2.0, Scope of Work. Contractor should
not summarize its services in this section. Rather, explain
exactly how the Contractor can meet the Court’s needs. If
applicable, include items such as technical details and
descriptions, implementation plans, customer service,
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timetables, deliverables, ongoing communication with the
Court, etc.

As part of the Work Plan, Contractor should provide a
detailed, comprehensive presentation of the approach to be
used to accomplish the requirement detailed in the Scope of
Work (Section 2.0).

Contractor’s Work Plan must include a schedule and
timeline for the proposed solution implementation
including:
e Project Plan Meeting
e Hardware/Software Installation
Analysis and Configuration
Implementation Phases
Parallel Payroll Processing Runs
Go Live

Draft Risk Assessment: Identification and prioritization of
risks inherent in meeting the requirements in Section 2,
Scope of Work. Includes a description of strategies to
mitigate risks. If the Risk Assessment appears as a
deliverable in Section 2, that version will be a final version.
Any subsequent versions should be approved through a
formal configuration or changed management process.

Assumptions: A description of any assumptions formed by
the Prospective Bidder in developing the Proposal,

Tools the Prospective Bidders owns and proposed for use
to meet requirements in Section 2:

The Prospective Bidder shall identify the location(s) from
which it proposes to provide services, including, if
applicable, any current facilities that it operates, and any
required construction to satisfy the Court’s requirements as
outlined in this RFP.

The Prospective Bidder shall include an SLA in its
Proposal as identified in Section 2.2.6.1, including services
level metrics offered and a description how the metrics are
measures, any SLA credits should the service level metrics
not be met, and how the Court can verify the service level.
The Prospective Bidder shall describe how service level
performance is reported to the Court. Include as part of the
service level description, the Prospective Bidder’s plan for
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selected.
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1.

2.

10.

11.
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Details for each offering that comprise the Solution:

Prospective Bidder Name

Prospective Bidder relationship with
manufacturer (e.g. manufacturer, reseller,
partner)

Manufacturer
Short description of capability

Version (and whether version updated are
limited in any way)

License type (e.g., user, CPU, node, transaction
volume)

Subscription term (e.g., annual)
License restrictions, if any

Operational support offered (e.g., customer
support, help desk, user manuals online or
hardcopy), including description of multiple
support levels (if offered), service level
measures and reporting

Continuity of operations and disaster recovery
plans for providing service at 24/7/365 level

a. Prospective Bidder shall describe in its
Technical Proposal its disaster recovery
approach, including an explanation how the
data will be recoverable

b. The Prospective Bidder shall include the
proposed DR equipment and service levels.
The service levels shall include both the
proposed recovery time and recovery point

Ability of the proposal to read and export data
in existing Court enterprise data stores.
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12.

13.

14.

15.

16.

17.

18.

Prospective Bidders in their Proposals shall
describe the interoperability of data that can be
imported or exported from the Solution,
including generating industry standard formats.

Any processing or storage of data outside the
continental U.S.

Any limitations or constraints in the proposal,
including any terms or conditions (e.g., terms of
service, ELA, AUP, professional services
agreement, master agreement)

Compatibility with the court’s existing single
sign-on system, SecureAuth or other single
sign-on approaches;

APIs offered, and what type of content can be
accessed and consumed.

Update / upgrade roadmap and procedures, to
include: planned changes in the next 12 months,
frequency of system update (updated to software
applied) and process for updates/upgrades.

What type of third party assessment (such as
SOC 2 Type Il audit) is performed, the nature of
the assessment (e.g., the trust principles and
scope of assessment), and whether the results of
the assessment pertinent to the Court will be
shared with the Court.

Prospective Bidder shall describe its security
model and procedures supporting handling of
Court data. If more than one level of service is
offered, the Prospective Bidder shall describe
such services. Include at minimum:
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a. procedures for and requirements for hiring
staff (such as background checks),

b. any non-disclosure agreement Contractor
Personnel sign,

c. whether the service is furnished out of the
continental U.S. (see security requirements in
Section 3.7)

d. Certifications such as FedRAMP,

e. Third party security auditing, including
FISMA,

f. Published Security Incident reporting
policy, and

g. Cybersecurity insurance, if any,
maintained.

19. Prospective bidder shall clearly indicate which
features are part of the base offering and which
include additional charges.

20. Completed Appendix 1, Timeclock
Requirements form containing Prospective
Bidder’s response to Court requirements.

D. Experience and Qualifications of Proposed Staff

Prospective Bidder shall propose no personnel in response to this RFP. Prospective
Bidder shall:

I. Provide a Staffing Management Plan that demonstrates
how the Prospective Bidder will provide resources for
performing the work on this RFP, and how the Contractor
Personnel shall be managed. Include:

1. Planned team composition by role;
2. Process and proposed lead time for locating and

bringing on board resources that meet the
Contract needs; and
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3. Description of approach for quickly substituting
qualified personnel after start of the Contract.

Provide the names and titles of the Prospective Bidder’s
management staff who will supervise the personnel and
quality of the services rendered under this contract.

Provide Prospective Bidder’s proposed list of Court
resources needed.

E. Prospective Bidder Qualifications and Capabilities

The Prospective Bidder shall include information on up to three examples of past
experience with similar projects and services. The Prospective Bidder shall
describe how its organization can meet the requirements of this RFP and shall also
include the following information:

The number of years the Prospective Bidder has provided
the similar goods and services;

The number of clients/customers and geographic locations
that the Prospective Bidder currently serves;

The names and titles of headquarters or regional
management personnel who may be involved with
supervising the services to be performed under the
Contract;

The Prospective Bidders process for resolving billing
errors; and

An organizational chart that identifies the complete
structure of the Prospective Bidder including any parent
company, headquarters, regional offices, and subsidiaries
of the Prospective Bidder.

F. Model number(s), specifications, or other description of the goods the
Prospective Bidder proposes to supply to the Court, including warranty

information.

G. Acceptance of the Terms and Conditions.

27

On Attachment 3, the Prospective Bidder must check the
appropriate box and sign the form. If the Prospective
Bidder marks the second box, it must provide the required
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additional materials. An “exception” includes any addition,
deletion, or other modification.

If exceptions are identified, the Prospective Bidder must
also submit (a) a red-lined version of the Terms and
Conditions that implements all proposed changes, and (b) a
written explanation or rationale for each exception and/or
proposed change.

Note: A material exception may render a proposal non-responsive

H. Certifications, Attachments, and other requirements.

The Prospective Bidder must complete the General
Certifications Form (Attachment 4) and submit the
completed form with its proposal.

The Prospective Bidder must submit with its proposal, for
itself and each of its affiliates that make sales for delivery
into California, a copy of either (i) a California seller's
permit issued under Revenue and Taxation Code section
6066 et seq. or (ii) a certificate of registration issued under
Revenue and Taxation Code section 6226.

If Contractor is a California corporation, limited liability
company (“LLC”), limited partnership (“LP”), or limited
liability partnership (“LLP”), proof that Contractor is in
good standing in California. If Contractor is a foreign
corporation, LLC, LP, or LLP, and Contractor conducts or
will conduct (if awarded the contract) intrastate business in
California, proof that Contractor is qualified to do business
and in good standing in California. If Contractor is a
foreign corporation, LLC, LP, or LLP, and Contractor does
not (and will not if awarded the contract) conduct intrastate
business in California, proof that Contractor is in good
standing in its home jurisdiction.

Copies of the Prospective Bidder’s (and any subcontractors”)
current business licenses, professional certifications, or other
credentials.

Financial Stability. The Court reserves the right to request
Prospective Bidder’s proof of financial stability. The Court
may request this information at any time during the
solicitation process.

rev July 2022



RFP Title: Time Clock Management System
RFP Number: SC 1801.2022.2

29

Vi. The Prospective Bidder must complete the Unruh Civil
Rights Act and California Fair Employment and Housing
Act Certification (Attachment 7) and submit the
completed certification with its bid.

vii.  The Prospective Bidder must complete the Darfur
Contracting Act Certification (Attachment 10) and submit
the completed certification with its proposal.

viii.  The Prospective Bidder must complete the Small Business
Declaration (Attachment 5) and submitted the completed
form if it wishes to claim the small business preference
associated with this solicitation.

iX. The Prospective Bidder must complete the Bidder DVBE
Declaration Form (Attachment 8) and submit the
completed form with its proposal if it is requesting to
participate in the RFP and claim DVBE incentive.

X. Prospective Bidder must complete the DVBE Declaration
(Attachment 9) and submit the completed form with its
proposal if it is declaring DVBE participation.

Xi. Prospective Bidder must complete the Contact Sheet
(Attachment 12) and submit with the proposal.

xii.  Prospective Bidder must the Reference Check Form
(Attachment 13) and submit with the proposal.

xiii. ~ The RFP Checklist (Attachment 15) is for Prospective
Bidders reference only

7.2 Cost Portion

The following information must be included in the cost portion of the proposal. It is
expected that all Contractors responding to this solicitation will offer the Contractor’s
government or most favorable comparable rates. All costs must be itemized in the vendor’s
response.

Prospective Bidder must complete and submit the Cost Proposal Template (Attachment
14).

IT Goods:

a. The cost per unit for the goods described in the Scope of Work.
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b. Shipping and Delivery charges for goods described in the Scope of
Work to different Court’s locations.

IT Services:

A. Pricing and Price Adjustments

I.  Contractor must submit pricing in the form and format as specified
in this RFP.

ii.  The Court will pay for any applicable State of California or local
sales or use taxes on the products provided or the services rendered.
Taxes shall be included as a separate line item on a Contractor’s
invoice.

iii.  The Contractor’s cost proposal must describe how future price
increases will be minimized and capped and how both increases and
decreases will be passed on to Court if the contract is renewed after
the initial term. The Contractor must explain the proposed process
to implement price changes, and how the Court will be notified.

iv.  Itis unlawful for any person engaged in business within this State
to sell or use any article or product as a “loss leader” as defined in
Section 17030 of the Business and Professions code.

Other Service Proposals: Prospective Bidders are encouraged to include any
additional services and/or related equipment they feel may be advantageous to the
Court, however, these additional services will not be used in the quantitative
analysis of the proposals submitted.

OFFER PERIOD

A Prospective Bidder's proposal is an irrevocable offer for one hundred and twenty (120)
days following the proposal due date. In the event a final contract has not been awarded
within this period, the Court reserves the right to negotiate extensions to this period.

EVALUATION OF PROPOSALS

Technical proposals will be evaluated and scored by an evaluation committee. The
technical scores will be posted to the Court’s website prior to the Public Opening of Cost
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Proposals. The Court will not make an award to a bidder with a technical score less than
45.50 points (70% of the available technical proposal points).

The cost portion of proposals will be publicly opened at the date and time noted in the
RFP timeline. At the time proposals are opened, each proposal will be checked for the
presence or absences of the required cost proposal contents.

9.1  Evaluation Committee. The Court will conduct a comprehensive and impartial
evaluation of proposals received in response to this RFP. All proposals received
from Contractors will be reviewed and evaluated by a committee of qualified
personnel (“Evaluation Committee”). The name, units, or experience of the
individual members will not be made available to any Contractor.

9.2  Evaluation of Cost Proposals. Cost proposals may be reviewed only if the
technical proposal received a score of at least 45.50 points and is deemed to be
qualified. Where more than one-line item is specified in the
solicitation, the Court reserves the right to determine the highest evaluated
Contractor, either on the basis of individual items, combination of items as
specified in the solicitations, or on the basis of all items included in the
solicitation, unless otherwise expressly provided.

9.3  Requests for Additional Information. The Court reserves the right to seek
clarification or additional information from any Contractor throughout the
solicitation process. The Court may require a Contractor’s representative to
answer guestions throughout the evaluation process with regard to the
Contractor’s proposal. Failure of a Contractor to demonstrate that the claims
made in its proposal are in fact true may be sufficient cause for deeming a
proposal non-responsive.

9.4  Evaluation Criteria. The Court will evaluate the proposals on a 100-point scale
using the criteria set forth in the table below. Award, if made, will be to the
highest-scored proposal.

If a contract will be awarded, the Court will post an intent to award notice at
https://www.alameda.courts.ca.gov/general-information/contract-opportunities

CRITERION MAXIMUM NUMBER OF
POINTS
Cost Proposal 35
Bidder’s Technical Response to RFP
Requirements and Proposed Work Plan (Section 40
7.1.0)

Experience and Qualifications of Proposed
Staff (Section 7.1.D)
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CRITERION MAXIMUM NUMBER OF
POINTS
Bidder’s Qualifications and Capabilities 5
(Section 7.1.E)
Acceptance of Terms and Conditions, and
Completion of Certifications, Attachments and 5
other Requirements (Sections 7.1.G and 7.1.H)
Demonstration / Interviews 10

Although some factors may be weighted more than others, all are considered necessary,
and a proposal must be technically acceptable in each area to be eligible for award. With
regard to cost, the Court reserves the right, in its sole discretion, to reject any proposal
whose price is outside the competitive range.

CONFIDENTIAL OR PROPRIETARY INFORMATION

PROPOSALS ARE SUBJECT TO DISCLOSURE TO THIRD PARTIES AND
MEMBERS OF THE PUBLIC PURSUANT TO APPLICABLE LAWS,
INCLUDING PUBLIC DISCLOSURE PURSUANT TO RULE 10.500 OF THE
CALIFORNIA RULES OF COURT. Except as required by law, the Court will not
disclose (i) social security numbers, or (ii) balance sheets or income statements submitted
by a Prospective Bidder that is not a publicly traded corporation. All other information in
proposals may be disclosed in response to applicable public records requests, or as
otherwise required by law. Such disclosure may be made regardless of whether the
proposal (or portions thereof) is marked “confidential,” “proprietary,” “copyright ©,” or
otherwise, and regardless of any statement in the proposal (a) purporting to limit the
Court’s right to disclose information in the proposal, or (b) requiring the Court to inform
or obtain the consent of the Prospective Bidder prior to the disclosure of the proposal (or
portions thereof). Any proposal that is password protected, or contains portions that are
password protected, may be rejected. Submission of any proposal pursuant to this RFP
constitutes acknowledgment and consent by the Prospective Bidder to the potential public
disclosure of its proposal content, as set forth in this Section 10. Prospective Bidders are
accordingly cautioned not to include confidential, proprietary, or privileged
information in proposals.

DISABLED VETERAN BUSINESS ENTERPRISE INCENTIVE

Qualification for the DVBE incentive is not mandatory. Failure to qualify for the DVBE
incentive will not render a proposal non-responsive.

Eligibility for an application of the DVBE incentive is governed by the Court’s DVBE
Rules and Procedures. Prospective Bidder will receive a DVBE incentive if, in the
Court’s sole determination, Prospective Bidder has met all applicable requirements. If
Prospective Bidder receives the DVBE incentive, a number of points will be added to the
score assigned to Prospective Bidder’s proposal. The number of points that will be added
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is specified in Section 10.5 above.

To receive the DVBE incentive, at least 3% of the contract goods and/or services must be
provided by a DVBE performing a commercially useful function. Or, for solicitations of
non-1T goods and IT goods and services, Prospective Bidder may have an approved
Business Utilization Plan (“BUP”) on file with the California Department of General
Services (“DGS”).

If Prospective bidder wishes to seek the DVBE incentive:

1. Prospective Bidder must complete and submit with its proposal the Bidder
Declaration (Attachment 8). Prospective Bidder must submit with the Bidder
Declaration all materials required in the Bidder Declaration.

2. Prospective Bidder must submit with its proposal a DVBE Declaration
(Attachment 9) completed and signed by each DVBE that will provide goods
and/or services in connection with the contract. If Prospective Bidder is itself
a DVBE, it must complete and sign the DVBE Declaration. If Prospective
Bidder will use DVBE subcontractors, each DVBE subcontractor must
complete and sign a DVBE Declaration. NOTE: The DVBE Declaration is
not required is Prospective Bidder will qualify for the DVBE incentive using a
BUP on file with DGS.

Failure to complete and submit these forms as required will result in Prospective Bidder
not receiving the DVBE incentive. In addition, the Court may request additional written
clarifying information. Failure to provide this information as requested will result in
Prospective Bidder not receiving the DVBE incentive.

If this solicitation is for IT goods and services, the application of the DVBE incentive
may be affected by application of the small business preference. For additional
information, see the Court’s Small Business Preference Procedures for the Procurement
of Information Technology Goods and Services.

If Prospective Bidder receives the DVBE incentive: (i) Prospective Bidder will be
Required to complete a post-contract DVBE certification if DVBE subcontractors are
used; (ii) Prospective Bidder must use any DVBE subcontractor(s) identified in its
proposal unless the Court approves in writing the substitution of another DVBE; and (iii)
failure to meet the DVBE commitment set forth in its proposal will constitute a breach of
contract.

FRAUDULENT MISREPRESENTATION IN CONNECTION WITH THE DVBE
INCENTIVE IS A MISDEMEANOR AND IS PUNISHABLE BY
IMPRISONMENT OR FINE, AND VIOLATORS ARE LIABLE FOR CIVIL
PENALTIES. SEE MVC 999.9.
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SMALL BUSINESS PREFERENCE

Small business participation is not mandatory. Failure to qualify for the small business
preference will not render a proposal non-responsive.

Eligibility for and application of the small business preference is governed by the Court’s
Small Business Preference Procedures for the Procurement of Information Technology
Goods and Services. The Prospective Bidder will receive a small business preference if,
in the Court’s sole determination, the Prospective Bidder has met all applicable
requirements. If the Prospective Bidder receives the small business preference, the score
assigned to its proposal will be increased by an amount equal to 5% of the points
assigned to the highest scored proposal. 1f a DVBE incentive is also offered in
connection with this solicitation, additional rules regarding the interaction between the
small business preference and the DVBE incentive apply.

To receive the small business preference, the Prospective Bidder must be either (i) a
Department of General Services (“DGS”) certified small business or microbusiness
performing a commercially useful function, or (ii) a DGS-certified small business
nonprofit veteran service agency.

If the Prospective Bidder wishes to seek the small business preference, the Prospective
Bidder must complete and submit with its proposal the Small Business Declaration
(Attachment 5). The Prospective Bidder must submit with the Small Business
Declaration all materials required in the Small Business Declaration.

Failure to complete and submit the Small Business Declaration as required will result in
the Prospective Bidder not receiving the small business preference. In addition, the Court
may request additional written clarifying information. Failure to provide this information
as requested will result in the Prospective Bidder not receiving the small business
preference.

If the Prospective Bidder receives the small business preference, (i) the Prospective
Bidder will be required to complete a post-contract report; and (ii) failure to meet the
small business commitment set forth in its proposal will constitute a breach of contract.

FRAUDULENT MISREPREPRETATION IN CONNECTION WITH THE
SMALL BUSINESS PREFERNCE IS UNLAWFUL AND IS PUNISHABLE BY
CIVIL PENALTIES. SEE GOVERNMENT CODE SECTION 14842.5.

PROTESTS

Any protests will be handled in accordance with Chapter 7 of the Judicial Branch
Contracting Manual (see www.courts.ca.gov/documents/jbcl-manual.pdf). Failure of a
Prospective Bidder to comply with the protest procedures set forth in that chapter will
render a protest inadequate and non-responsive and will result in rejection of the protest.
The deadline for the Court to receive a solicitation specifications protest is the proposal
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due date. Protests must be sent to the Court address listed below via certified mail
including signature required upon delivery. Personal and hand delivery of Protests will
not be accepted.

Superior Court of California, County of Alameda
Finance and Facilities Division

Attention: Melanie Lewis, Finance Director

RFP SC 1801.2022.2

1225 Fallon Street, Room 210

Oakland, CA 94612

The deadline to submit an Award Protest is five (5) business days after the Court posts
the Intent to Award. Protests must be sent to the Court address listed below via certified
mail including signature required upon delivery. Personal and hand delivery of Award
Protests will not be accepted.

Superior Court of California, County of Alameda
Finance and Facilities Division

Attention: Melanie Lewis, Finance Director

RFP SC 1801.2022.2

1225 Fallon Street, Room 210

Oakland, CA 94612
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