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The Odyssey Portal provides authorized users web access to search the Odyssey database for Smart
Search (Court Records) and Court Hearings .

1) Access the Odyssey Portal website using the following link:

https ublicportal.alameda.courts.ca.cov/publicportal
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Alameda Superior Court - Criminal Case Portal Register / Sign In & ~

Notifications

Public access to Search Hearings and Smart Search feature in Odyssey Portal will require registration. Please go to the upper right hand corner and
register. For General Public Users, after clicking on the link to activate your account, do *NOT* select a role. You can access Smart Search and Search
Hearings by clicking on the Alameda Superior Court - Criminal Case Portal in the upper left hand comner. If you select a role and are not an active
California state licensed attorney or a local Alameda County Justice Partner you will be denied.

Please note that "elevated" role request access on the Odyssey Portal is for LOCAL ALAMEDA COUNTY Justice Partner and California licensed
Attorneys in active status only. Justice partners, include but are not limited to the Alameda County Public Defender, District Attorney, Probation
Department, Department of Social Services, and other authorized agencies. If you are not an authorized agency or attorney, please do not request a
role as you will be denied

Portal User Guide General Public

Portal User Guide Elevated User

Click here to search the Odyssey Calendar. without having to create an account

The Alameda County Superior Court declares that information provided by and obtained from this application does not constitute the official record of
the court. Any user of the information contained herein is advised that it is provided AS IS, and may be subject to error or omission. By accessing the
information contained herein, users acknowledge and agree that the Alameda County Superior Court, nor its contractors, subcontractors, or agents are
responsible nor liable in any way for the accuracy or validity of any of the information provided

If you encounter any technical issues or need assistance with the Odyssey Portal, please send an e-mail to the Portal Help Desk at
portal@alameda courts ca gov. Please note that the Portal Help Desk cannot assist you with questions concerning your case. Google might present
additional reCAPTCHA's security prompts when requesting data from Tyler's Public Portal. For the best user experience and to limit Google
reCAPTCHA security prompts, please use the latest version of Google Chrome when utilizing the Public Portal

Inappropriate or misuse of this system, including but not limited to: automation of data collection, automated user account creation, excessive
utilization or computing and/or network resources, when accessing this service may result in termination. Misuse may also be prosecuted under
applicable statutes

2) Select Register from the drop-down in the top right corner of the Odyssey Portal Dashboard.

Register / Sign In & ~

Register -
8

Sign In

@ Alameda Superior Court - Online Records Search

3) Complete the Registration Form and select Next at the bottom of the page.
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Registration Form

First Name Last Name

Email Address | Username

Password Confirm Password

Mobile Phone (Numbers Only) Mobile Phone information is
OPTIONAL

Select Service Provider SMS Correspondence Address 1

Select Security Question 1 Answer for Security Question 1

Select Security Question 2 Answer for Security Question 2

Select Security Question 3 Answer for Security Question 3

SSOENIGR

Please retype the characters

Cancel

4) The message below will appear after the Registration Form is submitted. Before you can log in to
the Odyssey Portal site, you must verify your email address. Open the verification email from Tyler
Technologies and select the link provided. Check your Spam or Junk folder if you do not receive an

email immediately.

Registration Complete

You must verify your email address before you can log in. A verification link was sent to centralcollectionsODY@gmail.com. To verify your
account, click in the link provided in your email.

Didn't get an email? Resend Verification

Finish

| c
I V]

5) Below is an example of the verification email. Select the link provided to complete the verification

process.
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No_Reply@tylerhost.net

Your registration request has been received. Please visit the Odyssey Portal site to activate your account.

The link provided will only be valid for 10 days. You must validate the email address within those 10 days to confirm your registration.

If you have received this email in error, please disregard.

6) The link will redirect you back to the Odyssey Portal with a message that your email has been
validated. Select the Log In button to proceed to the Portal Dashboard.

Email Validation

RegisteredSample User, your account is now validated!

=1

7)  Once Signed in, it will take you to the Request Access Page.

FOR GENERAL PUBLIC — Click on the Upper Left-hand corner to get to the Smart Search
feature. DO NOT REQUEST ACCESS. IF YOU REQUEST ELEVATED ACCESS
WITH ANY OF THE ROLES YOU WILL BE DENIED FOR ELEVATED
ACCESS PERMISSIONS. However you will still be allowed to access the Smart
Search and Search Hearings as a Public User.

| Alameda Superior Court - Online Records Search | Welcome, RegisteredSample § -

Request Access

If you are eligible for access to additional features, select your role and complete the prompts. You can request access to a role at any time from
the Welcome menu.

Select Your Role hd
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You will then be redirected to see the Search Hearings and Smart Search Feature

) Q

Search Hearings Smart Search
Search for court hearings Search for court records
for a specified date range.
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