
The e-filing Process: 
Step by Step



Step 1:
Choose an e-filing Service Provider (EFSP) from the Alameda County court’s 
website



Step 2:
Create an account with the chosen EFSP



Step 3:
Submit documents through EFSP account to the court. You will need to provide certain 
information depending on the type of filing. 



Step 4:
Wait to receive notification from EFSP that documents have been submitted to the court



Step 5: Log into EFSP account to view and download filed documents, any court notices and 
receipt



Comparison: Fax Filing vs e-filing

Fax Filing
• Mandatory cover sheet required
• No attorney account available
• Required to provide credit card 

number with each transaction
• Have to rely on fax confirmation 

to confirm receipt of fax filing
• Have to wait and rely on court to 

return filed stamped cover 
sheets and receipt

• Have to contact the court to 
reconcile credit card charges

e-filing
• No cover sheet required
• Can have an EFSP account
• Can use credit card on file in EFSP 

account
• Will receive email and/or text 

notifications about efiling during the 
filing process

• Can retrieve filed stamped documents, 
notices and receipts from EFSP account

• Can verify and retrieve credit card 
charges by case



eCourt Public Portal



eCourt Public Portal Home Page



Court Reservations Page



Make a Reservation



Make a Reservation



Search Page



Name Search Page



Calendar Search Page



Case Search Page



Case Payment Search Page



Document Download Page



Comparison: DomainWeb vs eCourt Public Portal

DomainWeb
• No account required to access 

services
• Cannot make online payments
• Cannot make hearing 

reservations
• Cannot track paid documents 

and/or receipts

eCourt Public Portal
• Account required to access 

services
• Elevated access for parties of 

record with email validation
• Can make online payments for 

outstanding fees
• Can make online hearing 

reservations for motions
• Can track My Reservations, My 

Paid Documents and My Paid 
Receipts in My Account in the 
portal
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