
 
 

COVID-19 Testing in Alameda County 
Updated: May 26, 2020 

 
The Alameda County Public Health Department has formed a COVID-19 Testing Task Force to 
develop and implement a coordinated testing program to address disparities, ensure countywide 
access, and support the County’s COVID response. We are mindful of public concern about 
COVID-19 testing and support strategies that help community members and critical 
infrastructure workers to make informed decisions about their health and that of their families.  
 
Through increased coordination of existing testing capacity as well as public-private partnerships 
with cities, health care providers, and non-traditional providers, our goal is to reach 2,500 COVID-
19 tests per day countywide, with testing of all symptomatic individuals. This strategy is closely 
aligned with our overall COVID-19 response, which includes investigating every reported case, 
extensive contact tracing, isolation and quarantine, outbreak mitigation, and protecting high-risk 
individuals and health care workers.  
 
In alignment with recently updated state guidance, testing priorities for the County’s Public 
Health Laboratory include:  

• Staff and residents from long term care facilities, 
• Health care personnel, first responders and essential infrastructure workers,  
• People living in congregate settings, 
• People experiencing homelessness,  
• Contacts of reported cases, and 
• People who are hospitalized. 

 
We anticipate updates to our strategy to address changing needs across our County, as state and 
federal guidance is updated, as more resources become available, and as the epidemic evolves. 
Our current strategy relies on nucleic acid-based COVID-19 tests as these have good and well-
understood performance and are increasingly available. At this time, serological (antibody) 
testing is useful for studies exploring the extent of the epidemic but remains unreliable for 
diagnosing infection and predicting immunity. 
 
Attached is a list of known COVID-19 testing sites in Alameda County, as of 5/26/2020. This list 
will be updated as needed. For questions about the list or to initiate a testing partnership with 
Alameda County, please contact: covid19testing@acgov.org. 
 
Please note:  

• Testing procedures and timing of results vary by site; please call the contact number or 
visit the site's website for the most updated information.  

• Some sites offer testing for people without insurance; please note the groups listed 
under the "Populations Served" column, and confirm with the contact number.  

• ACPHD is listing these sites for informational purposes and does not endorse any 
particular site over another.  

 

mailto:Bridget.Satchwell@acgov.org
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The below table is organized in three sections: 
1. General Public (Most serve both insured and uninsured at no cost) 
2. Members and Existing Patients of specific health plans or clinics 
3. Specialty Populations (Children-only sites, Veterans, and Individuals Experiencing Homelessness) 
4. Urgent Care Facilities that offer testing (cost associated)  

 
 
FOR GENERAL PUBLIC (Most serve both insured and uninsured at no cost) 

 

Lead Agency Site Address Site Type Population 
Served  

Hours of 
Operation Contact Result Turnaround 

City of 
Oakland, 

CORE, and 
Verily Life 
Sciences 

Allen Temple 
Baptist Church 

8501 
International 

Blvd, Oakland, CA 
94621 

Walk-through General 
Public 

10 AM – 4 
PM Monday, 
Wednesday, 

Friday 

Register here. Unknown 

City of 
Oakland +  
Brown & 
Toland 

Physicians 

Henry J. Kaiser 
Center 

10 10th Street, 
Oakland 

Drive-through 
Walk-up 

General 
public with 
symptoms 

First 
responders 
Uninsured 

persons 
Homeless 
persons 

Mon – Fri 
9:00 – 4:00  

Sat 
9:00 - 1:00 

415-568-2840 
or online registration  

2 days 

Roots 

Main Campus 
parking lot 

9925 
International 

Blvd., Oakland 
94603 

Walk-up 

Roots 
patients and 

General 
Public 

Mondays, 
Wednesdays 
and Fridays 
10am – 4pm 

Visit here 
or call 510-777-1177 1-3 days 

https://www.projectbaseline.com/study/covid-19/
https://www.oaklandca.gov/services/covid-19-testing
https://www.oaklandca.gov/services/covid-19-testing
https://rootsclinic.org/covid-19-testing/
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Hayward Fire 
Department 

Cal State East Bay 
Parking Lot A , on 

West Loop Rd 
Drive-through 

First 
Responders 
Health Care 

Workers 
General 

Public with 
symptoms 

Tue – Sun 
9:00 - 6:00 or 

until the 
number of 

tests that can 
be processed 

for the day 
are 

exhausted. 

510- 583-4949 or visit here for 
more information. 1-2 days 

Fremont Fire 
Department 

3300 Capital Ave 
Fremont Ca 

94538 
Walk-through General 

Public 

Monday -
Friday 9 AM- 

11 AM 

Pre-Register at 510-494-4292 
Site closes May 31, 2020 1-2 days 

TriCity Health 
Clinic & 

Fremont Fire 
Dept 

39500 Liberty St 
Fremont 

Walk-up 
(appointment 

only) 

General 
public with 
symptoms 

Tuesday and 
Thursday 
11 AM – 2 

PM by 
appointment. 
Through May 

31, 2020 

510-252-6808 1-2 days 

Washington 
Hospital 

Washington 
Hospital 

Walk thru in 
parking lot of 

ER 

General 
public with 
symptoms 

Mon – Sun 
11:00 – 7:00 

Contact own physician 
or call 510-791-3430. Visit 
here for more information. 

2-3 days 

Stanford 
Health Care - 
ValleyCare in 
coordination 

with the cities 
of Pleasanton, 
Livermore and 

Dublin 

Alameda County 
Fairgrounds 

Gate12 
Drive-thru 

Residents of 
Pleasanton, 
Livermore & 

Dublin 

Open Mon- 
Fri 9 Am – 1 
PM  or until 

tests are 
depleted 

no appointment necessary; 
see website for more 

information 
3 days 

https://www.hayward-ca.gov/content/coronavirus-testing-center
https://www.whhs.com/COVID-19-Coronavirus-.aspx
https://www.valleycare.com/covid-19-regional-testing-site.aspx
https://www.valleycare.com/covid-19-regional-testing-site.aspx


Alameda County COVID-19 Testing Sites  Updated: 5/26/2020   Contact: covid19testing@acgov.org 

Stanford 
Health Care 

5818 Peladeau St. 
Emeryville, 
CA  94608 

Drive-through 
and 

Walk-up 
testing 

by 
appointment 

Stanford 
Health 

members 
and 

Community 
Partners 

Drive-
through*: 

M,Tu,Th,F: 1 
-4:30 PM 

W: 9 AM -12 
Noon, 1-4:30 

PM 
Walk-

through*: 
M-F: 4-4:30 

*hours might 
change 

depending 
on demand 

Stanford Health referral 
(Call for screening and 

appointment 650-498-9000 or 
online) 

Community Partner referral 

1-2 days 

OptumServe 

REACH Ashland 
Youth Center 

16335 E 14th St, 
San Leandro, CA 

94541 

Walk-through General 
Public 

Monday 
Noon-7 PM, 
Tues, Thurs, 
Fri, 9 AM – 7 
PM, Sat 9 AM 

to 5 PM 

Register here. Phone-Based 
Testing Event Registration for 

residents without internet 
access only: (888) 634-1123 

Site closes May 29,2020 

2-3 day 

Lifelong & 
City of 

Berkeley 

1900 6th St, 
Berkeley CA 

94710 

Drive-through 
& Walk-up 

(appointments 
needed for 

both) 

Lifelong 
members 

and/or 
People who 

live and 
work in 

Berkeley 

Mon-Fri 
9:00 – 4:00 

Lifelong Members 
510-981-4199 

Berkeley referrals 
510-981-5380 

1-2 days 

 
 
 
 
 
 

https://lhi.care/covidtesting
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MEMBERS AND EXISTING PATIENTS OF SPECIFIC HEALTH PLANS OR CLINICS  

Lead Agency Site Address Site Type Population 
Served 

Hours of 
Operation Contact Result Turnaround 

Kaiser Kaiser Multiple 
Sites Drive-through 

Kaiser 
patients 

only 

Mon – Fri 
9:00 -5:00 
Sat - Sun 

9:00 - 3:00 

Kaiser referral  1-2 days 

Sutter Health 

Multiple sites – 
Albany, 

Berkeley, Castro 
Valley 

Walk-
through/tent 

Sutter 
patients 

only 

Varies, 
please call. 

No drop ins, 
must 

schedule 
appointment. 

• Albany - 510-204-8130 
• Berkeley - 510-204-5600 

• Castro Valley – 
510-886-3400 

www.sutterhealth.org 

One business day 

Tri-City Health 
Center 

40910 Fremont 
Blvd., Fremont, 

CA 94538 
Drive-through 

Tri-City 
Patients 

Only 

Call for more 
information 

(510) 252-5830 or (510) 252-
8400; Must call ahead for 

screening and appointment 
Unknown 

Tri-City Health 
Center 

39500 Liberty 
Street 

Fremont 
Drive-Through 

Tri-City 
Health 

members 

Mon – Fri 
2:00 - 5:00 

By appointment 
Call for screening 
(510) 770-8040 

Unknown 

LifeLong 
Medical Care 

– East Oakland 

10700 
MacArthur Blvd, 

Oakland, CA 

Drive-through 
and walk-up 

Open to 
existing 

members 
and those 
without a 
primary 
doctor 

Call for more 
information 

Call 510-981-4100 to be 
advised/screened. 

 
2-3 days 

La Clinica 
Teen Clinic 

1515 Fruitvale 
Avenue, 

Oakland, CA 
94601-2322 

Walk-up/Drive 
through 

La Clinica 
Patients 

Only 

Call for more 
information 

510-535-6300; Must call ahead 
for screening and appointment Unknown 

https://healthy.kaiserpermanente.org/
http://www.sutterhealth.org/
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Lead Agency Site Address Site Type Population 
Served 

Hours of 
Operation Contact Result Turnaround 

Asian Health 
Services Emeryville Drive-Through 

Asian 
Health 

Services 
Patients 

Only 

Call for more 
information 

510-986-6800; Must call ahead 
for screening and appointment Unknown 

Tiburcio 
Vasquez 

Health Center 

Call for location 
information; 

510-471-5880 
Unknown 

Tiburcio 
Vasquez 
Patients 

Only 

Call for more 
information 

510-471-5880; Must call ahead 
for screening and appointment Unknown 

Davis St 
3081 Teagarden 
St, San Leandro, 

CA 94577 
Unknown 

Davis St 
Patients 

Only 

Call for more 
information 

510-347-4620Must call ahead 
for screening and appointment Unknown 

Axis 
Community 

Health 

Testing not on-
site, information 

on testing 
location will be 

given after 
phone 

screening. 

Unknown 

Axis 
Community 

Patients 
Only 

Call for more 
information 

925-462-1755; Must call ahead 
for screening and appointment Unknown 

Native 
American 

Health Center 

Call for location 
information; 

510-535-4400 
Unknown 

Native 
American 
Patients 

Only 

Call for more 
information 

510-535-4400; Must call ahead 
for screening and appointment Unknown 

West Oakland 
Health 

Call for location 
information; 

510-835-9610 
Unknown 

West 
Oakland 
Patients 

Only 

Call for more 
information 

510-835-9610; Must call ahead 
for screening and appointment Unknown 
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SPECIFIC POPULATIONS (CHILDREN-ONLY SITE, VETERANS, INDIVIDUALS EXPERIENCING HOMELSSNESS) 

Lead Agency Site Address Site Type Population 
Served 

Hours of 
Operation Contact Result Turnaround 

UCSF Benioff 
Children's 
Hospital 

Oakland - 
Children’s Teen 

Health & 
Primary Care 

Clinic 

5275 Claremont 
Ave. Oakland 

Walk-up or 
Drive-through 

Children 
w/symptoms 
or underlying 

health 
conditions 

Mon – Fri 
8:00 - 12:30 
1:00 - 4:30 

Must have physician referral 
and appointment. See here for 

more information and fax 
referral to: 

510-450-7975  

1-3 days 

Lifelong 

Lifelong Trust 
Health Center 
1404 Franklin 

Street, Oakland 

Drive-through 
Walk-up 

Lifelong 
members 

and People 
experiencing 

homelessness 

Mon – Sat 
8:30-4:00 

Sun 
1:00 -4:00 

510-210-5050 1-2 days 

VA Palo Alto 
Health Care 

System 

Town Fair 
Shopping 

Center 39199 
Liberty St. 
Fremont 

Unknown 
Veterans 

with 
symptoms 

Unknown 
Call for screening & 

appointment 
855-632-8262 or online 

Unknown 

VA Palo Alto 
Health Care 

System 
Livermore 

Division 

4951 Arroyo 
Road Livermore Unknown 

Veterans 
with 

symptoms 
Unknown 

Call for screening & 
appointment 

855-632-8262 or online 
Unknown 

 
 
 
 
 
 

https://www.childrenshospitaloakland.org/main/refer-a-patient.aspx?utm_source=Homepage&utm_medium=button
https://www.paloalto.va.gov/locations/fremont.asp
https://www.paloalto.va.gov/locations/livermore.asp
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URGENT CARE SITES OFFERING TESTING  
(COSTS ASSOCIATED AT SOME – PLEASE CONTACT THE PROIVDERS BELOW FOR MORE DETAIL) 
 

Lead Agency Site Address Site Type Population 
Served 

Hours of 
Operation Contact Result Turnaround 

Carbon Health 

Location changes 
frequently. Visit 

carbonhealth.com 
for latest location 

information. 

Mobile trailer 

General 
Public with 
symptoms 

Cash or 
Insurance 

only 

Varies by 
location 

carbonhealth.com 
510-904-4287 

15 minutes 

City Health 
Urgent Care 

13690 E 14th St., 
Suite 100 

San Leandro, CA 
94578 

OR  
1300 Clay St., 

Suite 165 
Oakland, CA 

94612 

Drive-up or in-
Clinic 

General 
Public 

San Leandro: 
9:00 am-5:00 
pm Monday-

Sunday 
Oakland: 
9:00 am- 
5:00 pm 
Monday, 

Wednesday, 
Friday 

Online Appointment  2-5 days 

Dignity Health 

Dignity Health 
Acute Care Clinic 
3900 Piedmont 
Ave, Oakland 

Drive-through General 
Public 

Monday-
Friday 8am-

8pm 
Saturday-

Sunday 9am-
5pm 

Online appointments 15 minutes 

 

https://carbonhealth.com/mobile-clinic
https://www.carbonhealth.com/
https://www.cityhealthuc.com/get-tested-for-covid-19-4/
https://www.gohealthuc.com/bayarea/virtual-visits

