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Superior Court of California 
County of Alameda 

 
Family Division 

Family Court Services 
Hayward Hall of Justice 
24405 Amador Street, Room 103 
Hayward, CA 94544 

Telephone: (510) 690-2500 
Fax: (510) 783-4297 

January 2020 
 

Professional Supervised Visitation and Exchange Provider List 
 

The Professional supervised and exchange providers listed below have submitted their names to the 
Superior Court of California, County of Alameda for consideration for appointment by the court as a 

professional visitation and/or exchange supervisor.  Inclusion on this list only means these agencies and 
individuals have asserted they have complied with all training requirements for professional supervised 
visitation and exchange providers outlined in California Family Code, Section 3200.5 and California Rules 

of Court, Standard 5.20.  Inclusion on this list does not constitute either an endorsement or a 
recommendation by the Superior Court of California, County of Alameda. 

 

A Bright Beginning Professional Visitation Center – Theresa Thurston  
Location: 8021 Idlewood Street, Oakland, CA 94605 

Phone: 510.717.6805 

Email: abrightbeginningchildcare1@gmail.com  

Website: www.abrightbeginningchildcare.org  

Hours: Monday – Friday 5pm – 9pm 
Saturday – Sunday 9am – 6pm 
Holidays by appointment 

Service Area: Santa Clara, Alameda, Contra Costa, San Mateo & SF Counties 

Sliding Scale: Yes, income verification required 

Provider Services: Supervised visitation and safe exchanges, both onsite and offsite services 

 
 

Caring Hands Visitation Service – Regina Morris-Brauner 
Location: Bay Area 

Phone: 800.515.0326 

Email: rb.caringhandsvisitationservice@gmail.com  

Website: www.caringhandsvisitation.com  

Hours: 8:00am – 8:30pm 

Service Area: Bay Area 

Sliding Scale: No 

Provider Services: By appointment only 

 
 

Child 1st Supervised Visitations – Eric Baker 
Location: Bay Area 
Phone: 510.621.8589 
Email: eric.child1st@gmail.com  
Website: www.child1stsupervisedvisitations.com  
Hours: Sunday – Monday, open hours 
Service Area: Alameda, Contra Costa, San Francisco, Solano, Napa & Sonoma 

Counties 
Sliding Scale: Yes, $60 - $80 per hour 
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Destined for Greatness Consulting Services – JaDawn Bean, MSW 
Location: Bay Area 
Phone: 415.409.8750 
Email: jbean@dfgconsulting.com  
Website: www.dfgconsulting.com  
Hours: Sunday – Monday, open hours.  Holiday exceptions offered 
Service Area: Alameda, Contra Costa, San Francisco, Santa Clara & Solano 

Counties 
Language: English.  Some Spanish accommodations 
Sliding Scale: Yes, limited financial hardship slots available.  Good for up to six 

months 
Provider Services: Professional supervised visitation, supervised safe exchanges, 

supervised audio/video calls.  Service provision for both 
Dependency & Family Law matters. 

 
 

Mind Fitness Center – Darcell Sockwell 
Location: 1363 B Street, Hayward, CA 94541 

Phone: 510.200.9069 

Email: darcell@mindfitnesscenter.org  

Website: www.mindfitnesscenter.org  

Hours: Sundays 9:00am – 6:00pm  

Sliding Scale: Case by case $50-$100 2 hour minimum  

Provider Services: We do not provide services for off-site visits.  We do not accept child 
abduction cases.  Sexual abuse cases are determined on a case by 
case basis. 

 
 

Rally Family Visitation Services of Saint Francis Memorial Hospital 
Location: San Francisco, CA 
Phone: 415.353.6595 
Email: rally@dignityhealth.org  
Website: www.dignityhealth.org/bayarea/locations/saintfrancis  
Service Area: Marin, San Francisco and San Mateo Counties 
Language: English, Spanish, Cantonese, Mandarin, Arabic and Portuguese 
Provider Services: Low income fees are available to low-income families referred by the 

Marin, San Francisco & San Mateo Unified Family Courts. 
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Safe Family Connections – Barbara Kelley 
Location: 2910 Camino Diablo Blvd, Suite 140, Walnut Creek, CA  94597 
Phone: 925.478.8342 / 925.357.7994 
Email: barbra.kelleycoaching@gmail.com  
Website: www.safefamilyconnections.com  
Service Area: Alameda County: Berkeley and Emeryville  

Contra Costa County: Walnut Creek, Pleasant Hill, Concord, 
Lafayette, Moraga, Martinez, Orinda 

Provider Services: Formerly a CASA volunteer, participating in ongoing continuing 
education opportunities. Completed principal-based psychology 
course taught through the Santa Clara Department of Drug & 
Alcohol. 

 
 

Safe Family Supervision – Niquole A. Maldonado 
Location: 2910 Camino Diablo Blvd, Suite 140, Walnut Creek, CA  94597 
Email: niquolem@outlook.com  
Service Area: Contra Costa County 
Onsite/Offsite: Onsite at Ann Martin Center evenings or Saturdays.  Offsite if 

permitted by Court Order. 

Sliding Scale: Case by case 
Provider Services: Court Ordered supervised visitation and monitored exchange 

services.  Parenting workshops and classes, assessment, 
educational, diagnostic & psychological testing available at Ann 
Martin Center. 

 
 

Safe Supervised Visitation – Laura Inzunza 
Location: 25125 Santa Clara, #136, Hayward, CA 94544 

Phone: 510.331.6141      (Spanish) 877.573.9917 

Email: laura@safesupervisedvisitation.com  

Website: www.safesupervisedvisitation.com  

Service Area: Alameda, Contra Costa, San Francisco & San Mateo Counties 

Languages: English & Spanish 

Provider Services: Intake interviews, offsite supervised visitations, supervised 
exchanges, telephone/video supervision, court, attorney, and 
parent reports, court appearance 

 
 

Sara Deslierres 

Location: 24058 Mission Blvd., Hayward, CA 94544 

Phone: 510.316.8012 

Email: sara.deslierres@gmail.com 

Website: www.securefamilyconnection.weebly.com  

Hours: On call 

Service Area: Bay Area 

Sliding Scale: No 

Provider Services: Over 20 year’s experience working with children and families.  BA 
Sociology/ Anthropology, AA Child Development, CPR certified, 4 
year’s experience working with Family Law attorneys. 
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Terra Firma Diversion – Bertha R. Cuellar 

Location: 30086 Mission Blvd., Hayward, CA 94544 

Phone/ Fax: 510.675.9362 / 510.675.9468 

Email: bcuellar@terrafirmadiversion.com  

Service Area:  ALL counties in the greater Bay Area 

Languages: English & Spanish 

Sliding Scale: Yes 

Provider Services: Supervised visitations, supervised exchanges, batterer’s 
treatment/domestic violence program, anger management 
program, out-patient drug & alcohol program, PC1000 drug 
diversion/deferred entry of judgement program, drug & hair testing, 
parent & co-parenting education classes, victim counseling 

 
 

The Process Supervised Visitation – Nicole Lee  
Location: Bay Area 

Phone/ Fax: 707.567.8925 

Email: theprocessagency@yahoo.com  

Service Hours: 8:00am-8:00pm 

Sliding Scale:  Yes 

8:00am-8:00pm 8:00am-8:00pm 

 
 

Whitaker Inc. – Dr. Kimberly Whitaker 

Location: 433 Callan Avenue, Suite 209, San Leandro, CA 94577 

Phone/ Fax: 510.394.3911 / 510.984.1715 

Email: whitakerinclm@gmail.com  

Hours: Monday – Friday 10:00am – 7:00pm, Sat./ Sun./ Holidays by 
appointment 

Service Area: Alameda, Santa Clara, Contra Costa and SF Counties 

Languages: English, translation services available upon request 

Sliding Scale: Yes, income verification required 

Provider Services: Supervised visitations and safe exchanges, both onsite and offsite 
services 
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